
THE AMERICAN EXPRESS
METAL PLATINUM CARD®

YOUR PLATINUM 
MOMENT.
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THE METAL

PLATINUM CARD®.

With its excellent advantages, the Platinum Card® is your ideal 

companion on your travels and in your daily life.
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NOTICEABLY

UNIQUE.

The metal Platinum Card®.

Precision design, timeless, robust and special – that’s what 

the Platinum Card® stands for. With its unique fi nishing, the 

Platinum Card® symbolizes the attractive advantages and 

benefi ts that enable you to enjoy special experiences time 

and again.



IMMERSE YOURSELF

IN THE WORLD OF

PLATINUM.
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Platinum Card® – your ideal companion in your daily life
and when traveling.

Whether it’s a city break, a beach vacation or a shopping tour: 

With Platinum, you benefi t from attractive advantages.

For an overview of all the advantages, visit 

americanexpress.ch/platinum-card
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TRAVEL & LIFESTYLE

SERVICE.
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Individual advice.

Online or in person – just as you like it

The Platinum Travel & Lifestyle Service is personally available 

to you as a digital platform 24/7 and with 30 personal advice 

services. Benefi t from specialist travel advice and support with 

departure delays or cancellations. 

Thanks to the Platinum Travel & Lifestyle Service, you enjoy 

month ly special off ers for your next city break, your beach vaca-

tion or a great experience in Switzerland.

Terms of Use for the  Travel & Lifestyle Service on americanexpress.ch/terms-conditions. You can fi nd an 
overview of the fees in the summary of benefi ts on americanexpress.ch/platinum-card
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YOUR FEEL-GOOD OASIS

BEFORE TAKE-OFF.

American Express Global 
Lounge Collection®.

First-rate service in more than 1,400 lounges

You and the Platinum additional cardholder are able to access

the Priority PassTM, Centurion®, Plaza Premium and Delta 

Sky Club® Lounges worldwide. That includes Zurich, Geneva 

and Basel airports, where a total of nine different lounges 

are available to you.
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Fly cheaper

Take off with world-renowned airlines at advantageous 

conditions and benefit from special fares with our Inter-

national Airline Program. This applies to bookings through 

the Platinum  Travel Service when flying Business or First 

Class.

Benefi t from special conditions
with top airlines.

Benefi t when booking
your flight too.

SWISS voucher worth CHF 100 for your next flight

SWISS is the most renowned Swiss airline and off ers max-

imum comfort. As a Platinum Card® principal cardholder you 

can enjoy an annual fl ight voucher worth CHF 100, which you 

can redeem directly on swiss.com

The General Terms and Conditions of the partner SWISS apply, please see swiss.com 
Swisscard AECS GmbH does not assume any liability for the services provided by SWISS.
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FULL SPEED

AHEAD.

Rental car programs

With Hertz, Avis or SIXT you are also a member of their partner

programs, so you travel with the Platinum Card® at special

conditions and can upgrade to the next vehicle class free of 

charge, depending on availability. In many cases, you also bene-

fit from shorter rental periods and other advantages.

Annual “SIXT ride” travel credit

Whether it’s a limousine service or airport transfer, economy light or 

fi rst class vehicle class – with “SIXT ride” the choice is yours. There 

are over 1 million drivers available for you worldwide. As a Platinum 

Card® member, you have an annual travel credit of CHF 200, which 

you can use for bookings with “SIXT ride”. You will receive a reduction 

of CHF 20 off  the price for each journey for up to 10 journeys per year. 

You are billed really simply through your Platinum Card® stored in the 

SIXT app.

The Terms of Use for the “SIXT ride” card advantage and “SIXT ride’s” General Terms and Conditions apply. 
 Swisscard AECS GmbH does not assume any liability for the services provided by SIXT.

Attractive rental car advantages
and limousine service.
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TRAVEL RELAXED. WITH

THE BEST INSURANCE 

THANKS TO PLATINUM.

No-worries travel thanks to insurance coverage.

The Platinum Card® comes with an extensive insurance pack-

age. If you pay with the Platinum Card®, you benefi t from auto-

matic insurance coverage for your travel.

Travel insurance

Pack your cases and get going – with the Platinum Card®, 

you benefit from extensive travel insurance. That includes 

Transport Accident Insurance, personal assistance, Travel 

Inconvenience Insurance, Travel Cancellation Insurance and 

Luggage insurance.

Loss Damage Waiver for Rental Cars

With the Platinum Card®, loss damage waiver is included if 

you book a rental car. This means that in the event of damage,

you don’t have to worry about either the costs of repairs or 

possible excess.

Please refer to the General Terms and Conditions of Insurance (including information for persons insured under 
collective insurance) to obtain detailed information regarding the insurance benefi ts and the exact provisions 
(including sums insured and exclusions of liability), which you can fi nd on americanexpress.ch/terms-conditions 
or request from Swisscard AECS GmbH.
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Fine Hotels + Resorts

Benefi t from several advantages, such as guaranteed late 

check-out or a hotel credit to the value of USD 100 in exquisite 

hotels worldwide.

MORE TIME FOR

MORE LUXURY.

Experience more when traveling.
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The Hotel Collection

Choose from more than 600 hotels worldwide and benefit 

from a credit of USD 100 as well as a room upgrade depend-

ing on availability with a stay of two or more nights.

As a Platinum Cardholder, you are informed about the current 

off ers regularly.
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Superior membership status

With the Platinum Card®, you directly enjoy Gold 

status with leading hotels’ loyalty programs such 

as Marriott, Radisson, Hilton and Meliá. This

means you can enjoy all the  advantages normally 

reserved for hotels’ most loyal customers – even 

if you only stay one night.

STRAIGHT TO

GOLD STATUS.

Enjoy comfortable overnight stays thanks 
to Platinum.
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EXCEPTIONAL

RESTAURANTS.

CHOSEN FOR YOU.

Platinum Dining.

Enjoy pleasurable moments

Feel like a special guest with Platinum. Benefi t from more than 60 din-

ing advantages in Switzerland, whether it is being welcomed by the 

head chef with a glass of champagne or a dessert on the house. 
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MORE FUN WHEN

SHOPPING.

Platinum Shopping.

Attractive advantages at Globus

With the Platinum Card®, once a year, you benefit from a Globus

Platinum credit to the value of CHF 100 and you also enjoy Globus 

Pluscard Platinum membership.1

Seasonal shopping off ers

Discover the regular special off ers from leading lifestyle brands that 

you can benefi t from thanks to the Platinum Card®.

Shopping with Platinum security

When shopping with the Platinum Card® the manufacturer’s guaran-

tee2 is automatically extended by 2 years and goods are insured for 90 

days against damage, loss and theft2. In addition, we guarantee a re-

turn of goods2 within 90 days.

1  The conditions of Swisscard AECS GmbH apply to the Globus Platinum credit and registration as a Globus 
Pluscard Platinum member.

2  Please refer to the Terms and Conditions of Insurance (including information for persons insured under 
collective insurance) to obtain detailed information regarding the insurance benefi ts (e.g. extended guaran-
tee, Purchase Protection Insurance, Return Protection Insurance) and the exact provisions (including sums 
insured and exclusions of liability), which you can fi nd at americanexpress.ch/terms-conditions
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THE BEST RELAXATION 

AND ENTERTAINMENT.

Thanks to Platinum, you experience more.

Platinum Sport & Wellbeing

Do you want to achieve your personal sporting goals with 

greater success? With the Platinum Card®, you benefi t from 

attractive fi tness off erings and also enjoy seasonal off ers at 

leading spas and golf courses in Switzerland. 

 

 

Platinum Nightlife

Do you like to party the night away with your friends at fash-

ionable clubs? The Platinum Card® means you no longer 

need to wait in line. You benefi t from selected advance tick-

et sales for popular parties, can get onto the guest list at 

fashionable clubs and enjoy special lounge off ers.
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Ticket pre-sale

The Platinum Lifestyle Service works closely with leading 

event organizers and ticket agencies. This gives you access

to selected pre-sales. When paying with the Platinum Card®, 

you also benefi t from Ticket Insurance.

 

 

Platinum Events

Experience exceptional events from the areas of sport, gas-

tronomy, art and culture at special terms and conditions for 

Platinum Card® members.
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REWARD YOURSELF 

WHEN YOU PAY.

Membership Rewards.

1   Except for fees, interest, back-charges, cash withdrawals, payments for bank transfers and currency exchanges (also 
into monetary surrogates such as cryptocurrencies, Travelers Cheques, topping up cashless payment  methods etc.) 
as well as payments to securities brokers, payments for services associated with the card (e.g. optional insurance) 
and any gaming or similar gambling transactions. The Membership Rewards eligibility requirements apply.

2   As long as the card is active.
3   The eligibility requirements for “Pay with Points”, which you can view at americanexpress.ch/terms-conditions, apply.

Collect points when you pay, which you can redeem without any time 

pressure

With the Platinum Card®, you automatically collect valuable Membership 

Rewards points every time you use the card. You receive one point for every 

Swiss franc you spend.1 The points collected in this way do not expire. As 

a result, you alone decide what your collection goal is, as well as when and 

what you want to use your points for.2

Travel to your next dream destination using your points

Planning your next vacation? Thanks to Membership Rewards, you have 

the option to book it with points. Simply convert your Membership Rewards 

points into Miles & More, KLM or British Airways miles, or use them for 

hotel guest programs such as Hilton Honors or Marriott Bonvoy. You can 

easily convert the points you have collected into miles in the Membership 

Rewards online shop. 

Find out more at americanexpress.ch/shop

Or simply pay for purchases and restaurant visits using points

Thanks to Pay with Points3, you can in fact redeem your Membership Re-

wards points even more fl exibly: Selected purchases or restaurant trans-

actions that you made with the Platinum Card®, can now be paid for with 

points in the Swisscard app. This also applies to selected online stores and 

to the payment service provider PayPal.

You can fi nd more information at americanexpress.ch/pay-with-points
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ALWAYS THERE FOR YOU. 

WHEREVER YOU ARE.

Everything under control at all times.

Swisscard app

With the free Swisscard app, you have all the information about the 

Platinum Card® at hand everywhere and at all times. Benefi t from 

useful functions such as control over your transactions in real time, 

secure online payments, receiving and managing the statements, 

blocking the card temporarily and unblocking it, and displaying the 

card’s PIN code.
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Platinum Service

Platinum Service provides you with a team that takes care of all

matters regarding your cards round the clock. Whether it’s complain-

ing about trans actions, blocking your cards, reordering cards or for ge-

neral enquiries about the Platinum Card®.

Fast card replacement

Should the Platinum Card® ever be lost, stolen or damaged, we will

usually send you a replacement card within 48 hours.

Mobile payment

Modern and simple – the Platinum Card® is set up for mobile payment. 

Pay easily and simply with your smartphone or smartwatch.



FOR THE REALLY

IMPORTANT MOMENTS.

Flights

• SWISS voucher (CHF 100)

•  American Express 

Global Lounge Collection®

• International Airline Program

Hotels 

•  Top status with hotel loyalty 

programs

• First-rate off ers with hotel 

programs

Rental cars

•  Superior status with rental car 

loyalty programs

•  “SIXT ride” travel credit

(CHF 200)

Events

• Select Platinum events

• Ticket pre-sale

Shopping & Lifestyle

•  Globus Platinum credit (CHF 100)

•  “Platinum Dining” advantages 

throughout Switzerland

•  “Sport & Wellbeing” and “Night-

life” programs

It’s worth paying by

Platinum Card

• Membership Rewards

•  Extensive Travel and Purchase 

Protection Insurance

•  Plan visits to events without

any  worries thanks to Ticket 

insurance

•  Mobile Payment

Always there for you

• 24/7 Platinum Service

•  24/7 Platinum Travel &

Lifestyle Service

• Swisscard app

• Rapid card replacement

Experience the full potential of the Platinum Card® at
americanexpress.ch/platinum-card

Summary
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All the off ers, benefi ts and prices listed in this brochure refer to the time this publication was issued, generally only have limited availability 

and can be subject to changes at any time. All the off ers and benefi ts described in this brochure are provided by Swisscard AECS GmbH 

(the “issuer”) or third parties (e.g. fl ights, lounges, hotels, cruises, events, restaurants or rental cars). The respective terms and conditions 

apply. Subject to changes. The issuer does not accept any responsibility for these off ers and services provided by third parties and disclaims 

any liability.



Swisscard AECS GmbH • P.O. Box 227 • CH-8810 Horgen
americanexpress.ch/platinum-card
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